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School Based Health Centers

We will continue to offer comprehensive medical and mental health services both in-person and through

telehealth and zoom appointments.

We have appointments every day 8-3 (both same day and by appointment) and can offer transportation on

Wednesdays for patients who need to be seen in the clinic and need a ride.

Currently ALL appointments will be at our Douglass Health Center location at the Douglass campus, 940

Fernwood Park. We may expand these services and add mobile services as we reassess demand.
HOW TO MAKE APPOINTMENTS

Call 585-435-2332. We may be on another line, leave a message and we will call back ASAP.

Walk-In hours 9AM to 3PM — via ZOOM link https://urmc.zoom.us/j/96058147777

FOR STAFF AND FACULTY QUESTIONS YOU CAN ALSO EMAIL DouglassHealthCenter@urmc.rochester.edu

We provide after-hours coverage 24 hours a day 7 days a week for our patients by calling 585-435-2332

v’ Treatment for v’ Mental Health

injuries and illnesses Assessments,
counseling and
v’ Prescriptions and referrals

over the counter
medications for
illnesses

v" We work with your
family doctor, if you
do not have one we
will provide a
referral

v" On-site Lab services,
including throat
cultures, flu testing
and covid- 19
testing

v There is no out of
pocket cost to you
for our services. We
will bill your
insurance. If you do
not have insurance,
we will work with
you to obtain it.

v" Immunizations

v" Physicals for sports
and work permit

v' Health counseling
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